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1 Revise History

No. Version Release Time

1 2.4.10.1 2022.1.7

2 2.4.X 2022.8.24

3 2.4.12.5 2023.2.13

4 2.4.13.x 2023.11.17

5 2.12.20 2024.7.29

6 2.12.22.2 2025.4.28
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2 Release 2.12.22.2

Models Software
Version

Comment

X3V/X3SW/X3S(P)Lite/X3S

(P)Pro/X3SGPro/X3SGLite/

X3UPro

2.12.22.2

2.1 New Features

1. Supports the option to import local contact.

2. Supports scrolling display of button information.

3. Compatible with HT301/HT302 headsets

4. Compatible with Jabra Engage 65 EHS headset

2.2 Improvement

1. Optimize the 12-hour time display effect on the phone.

2. Optimize Portuguese translation.

3. Optimize Russian translation for the phone's shortcut key module.

4. Optimize door opening via the action url key.

5. Optimize the time format of call records in French.

6. Optimize the input length limit for the XML phonebook URL.

7. Optimize the display effect of uncommon character names in contacts.

8. Optimize the character library capacity of the Chinese input method on the

phone.
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2.3 Bug Fix

1. Fix the issue of being unable to select and dial a contact using the directional

keys.

2. Fix issues related to local contacts.

3. Fix the abnormal connection issue to 3cx over Wi-Fi.

4. Fix the phone lagging issue over Wi-Fi.

5. Fix the missing problem of the "visual park" feature.

2.4 New Features Description

1. Supports the option to import local contacts.

Feature Description:The phone supports local contact import method selection,

either adding or overwriting.

Implementation Details:

(1) Contact Update Mode: = 0

The update method is "Add New." When importing contacts, the existing contacts remain

unchanged. If there are new entries in the import file, they will be added as new contacts after the

import.

(2) Contact Update Mode: = 1

The update method is "Overwrite." It will delete the existing contact data (without deleting

groups) and only display the content from the import file.

(3) Contact Update Mode: = 2

The update method is "Overwrite." It will delete the existing contact data and also remove any

groups without contacts, displaying only the content from the import file.

2. Supports scrolling display of button information.

Feature Description:The buttons in the phone support interface scroll according to the

configuration mode.

Implementation Details:

Adjust by setting configuration parameters

（1）scrolling display type = 0
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All buttons in the interface will not scroll

（2）scrolling display type = 1

Only the side keys scroll, other keys do not scroll

（3）scrolling display type = 2

Only the desktop softkey scrolls, other keys do not scroll

（4）scrolling display type = 3

For phones with a secondary screen, only the secondary screen scrolls, and other

keys do not scroll

（5）scrolling display type = 4

All buttons on the interface scroll
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3 Release 2.12.20

Models Software
Version

Comment

X3SW/X3S(P)Lite/X3S(P)Pro/X3S
GPro/X3SGLite/X3UPro

2.12.20

3.1 New Features

5. Add support for Chinese input method on new phones

6. Add display of device SN information on the web page

7. Add Kazakh language support on the phone

8. Add Persian language support on the phone

3.2 Improvement

9. Optimize Russian translation

10. Optimize German translation

11. Optimize French call time format

12. Optimize display of Russian call records

13. Optimize the feature for enabling the voicemail and support configuring

voicemail numbers

14. Optimize the IP address input interface to address sequential issues under the

123 input method

15. Optimize the display issue in the upper left corner of unregistered standby mode

16. Optimize sending the hostname to the DHCP server via DHCP Option 12
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3.3 Bug Fix

6. Fix the issue with LED flashing after viewing missed calls when the Miss Call

Icon is enabled

7. Fix the issue where contacts cannot be dialed using the directional keys

8. Fix issues related to group ringing

3.4 New Features Description

3. Add Support for Chinese Input Method on the Phone

Feature Description: Support for Chinese input method on the phone.

Implementation Details:

Modify the phone’s LCD language to Chinese or Traditional Chinese.

When selecting an editable field or creating a new message, the input method

sequence should be: Abc, 2aB, Pinyin, 123, abc, ABC.

2. Add Device SN Information Display on Web Page

Feature Description: Display device SN (Serial Number) information on the web

page.

Implementation Details:

Add a SN field to the web page to facilitate the use of SN for device management by

certain systems.
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4 Release 2.4.13.x

Models Software
Version

Comment

X3SW/X3S(P)Lite/X3S(P)Pro/X3S
GPro/X3SGLite/X3UPro

2.4.13.x

4.1 Optimization

1. Enhanced the TR069 functionality.

2. Improved the call waiting feature.
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5 Release 2.4.12.5

Models Software
Version

Comment

X3SW/X3S(P)Lite/X3S(P)Pro/X3S
GPro/X3SGLite/X3UPro

2.4.12.5

5.1 New Features

3. Addition of Croatian

4. Add Japanese

5. Port SIP PBX Call Park Compatibility

5.2 Optimization

1. Optimizing DNS Query Mode

2. Optimization of French-language translation documents

3. Optimization of automated deployment-related issues

4. Optimize the time to return the Dsskey Home interface from other

Dsskey interfaces

5. Optimize the phone to receive calls with Reason field from Cancle as

received calls in the call log

6. Extended LDAP Server Address Word Limit

5.3 Bug Fix

1. Fix Phone Page Upgrade Dsskey Icon Help Message Error

2. Fix the problem that the LED light on the sub-screen of the phone

does not change with the page number of the sub-screen

 13th Floor, Building 2, Runzhi R&D Center, Xin'an Street, Bao'an District, Shenzhen, Guangdong, China



11 / 14

Fanvil Technology Co., Ltd

Add:
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: support@fanvil.com www.fanvil.com

3. Fixing problems related to abnormalities in the use of Internet

telephone books

4. Fix Unstable Phone Calls under WiFi

5. Fix the problem of sending STUN packets when STUN is turned off

under special server

6. Fix the problem of delay in answering the call using the handle to set

up the call
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6 Release 2.4.X

Models Software
Version

Comment

X3SW/X3S(P)Lite/X3S(P)Pro/

X3SGPro/X3SGLite/X3UPro

2.4.X

6.1 Optimization

1.Optimize translation issues related to contacts
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7 Release 2.4.10.1

Models Software
Version

Comment

X3SW/X3S(P)Lite/X3S(P)Pro/

X3SGPro/X3SGLite/X3UPro

2.4.10.1

7.1 New Features

1. IP Phone with color screen supports Caller ID Display

2. Add anti-degradation function to the phone

3. The phone supports setting startup logo image after it is

upgraded on web page

7.2 Bug Fix

1. Fix the problem that the Wi-Fi MAC address displayed on the

LCD of the phone does not match the actual Wi-Fi MAC address

obtained by the phone
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2. Fix the problem that the X3S Pro phone under the special

server will prompt that the IP cannot be obtained after

obtaining the address

3. Fix the problem that the screen displays a white screen

after the phone upgrade version is completed under special

circumstances
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